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BEWARE OF THE UNCONSCIOUS ROBOT
CREATIVITY: think through your Fingers 

“Not all prisons have bars: there 
are many that are less obvious, 
from which it is difficult to escape, 
because we do not know we’re 
prisoners. Those are the prisons 
of our automation which inhibit 
imagination, the source of 
creativity.“

Today’s reality can be 
described as complex 
and adaptive. Hence we 
become jugglers, trapped into 
standardized manners, acting 
in automatic mode and relying 
almost exclusively on an internal 
GPS fixed on an old familiar 
route, in the hopes of gaining 
efficiency and saving time.

In our steadfastness, we end 
up losing our flexibility and our 
capability to deal with those 
small unexpected events that 
are typical of a fast and furious 
lifestyle. By infusing our lives with 
Creativity, we can get off the  
hamster wheel and truly start 
living.

CREATIVITY can save us from 
becoming unconscious robots, 
providing us with the tools to take 
control and live our life to the 
fullest, in the NOW.

WHAT ARE THE ADVANTAGES OF 
EXERCISING OUR INNER CREATIVE 
PROCESS? 
Creativity is a basic human 
need that remains unchanged 
throughout our life, although, at 
some point many of us forget 
about it.

In fact, Creativity makes us 
feel well, as during the creative 
process we produce:

•	 ADRENALIN while trying and 
re-trying to achieve our 
objective

•	 DOPAMINE and ENDORPHINS, 
hence the pleasure we feel 
when we achieve our small 
victories, and which provide 
critical nourishment to our 

willingness to keep trying new 
things 

•	 SERATONIN which is the good 
mood effect of what we’ve 
created

Above all, Creativity improves our 
ability to solve problems!

HOW CAN WE KEEP OUR 
CREATIVITY ALIVE ?
Play is a primary and very natural 
way to train our creativity. 
Play is also our natural way of 
adapting and developing new 
skills. It is what prepares us to 
emerge and what keeps us 
open to serendipity and new 
opportunities. 

This is one of the key 
founding principles of the 
Lego® Serious Play® method 
(LSP), which is a facilitated 
thinking, communication and 
problem solving technique 
for organizations, teams and 
individuals, based on the 
concepts of “hands knowledge” 
and “play with a purpose”.

“DRIVING HOME” SERIOUS ISSUES 
WITH LSP
Our hands are connected 
between 70 to 80 percent to our 
brain cells. Our brains are limited 
in how much information they 
can consciously handle at one 
time but with the help of all the 
neural connections in our hands, 
we “know” a lot more at any 
given moment than we think we 
know.

That’s why the LSP technique 
combines play with a purpose 
(i.e. serious play) with the use 
of our hands, namely the use 
of bricks, to create a metaphor 
of reality and turn complex 
issues into solutions: When we 
“think through our fingers”, we 
unleash insight, inspiration and 
imagination. Try it to believe it!

PWA September Conference



5

Born in Milan, Simona Orlandi’s professional 
background is about big companies and 
multinationals, growing over a period of 20 
years in marketing intelligence ― meaning, 
marketing research & analysis and insight 
generation. Leading large teams, she quickly 
discovered that her true, deep passion was 
embedded in people development and 
support. So she undertook a parallel and 
very personal learning and training process 
to become a certified	business	trainer	and		
life coach.
Simona recently launched her own business, 
SAM Insight_to_go with the ambition of 
combining the talent and techniques 
stemming from extensive experience 
in marketing intelligence and insight 
generation with her newly acquired skills and 

principles typical of coaching and training.
Dividing her professional activity between 
coaching, training and consultancy in 
marketing intelligence, she has expanded 
her skills as a	certified	facilitator	of	LSP-
Lego Serious Play®. She is now applying this 
methodology to different kinds of workshops 
and team building.
A native of Parma, Simona moved to 
Rome in 2003, and now lives in Tuscia (VT). 
She enjoys being part of Connectance, a 
professional network of coaches and trainers 
specialised in experiential training and 
emotional intelligence. She is convinced 
that PWA is the right place to exchange 
even more experiences and competencies. 
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Siamo un team di consulenti specializzati in strategie di sviluppo.
Da oltre 10 anni collaboriamo con aziende, start up e professionisti di diversi settori, a 
cui offriamo un supporto costante nella realizzazione di piani di marketing, progetti di 
comunicazione e strategie per l’acquisizione di nuovi clienti.

Ci occupiamo del lancio di nuovi prodotti, di campagne pubblicitarie, di marketing 
e strategie di vendita, con un’attenzione particolare al canale Internet. I nostri clienti 
ci vedono come un partner più che come un fornitore di servizi: questo approccio ci 
piace particolarmente perché sappiamo che alla fine porta a risultati concreti!
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